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PRESS RELEASE

November 28, 2000

New Delhi

CONSUMERS DEMAND “AFFORDABLE MOBILITY” NOT “LIMITED MOBILITY”

COAI would at the outset, record its deep distress and dismay regarding the manner in which the normally orderly and structured Open House Sessions held by the TRAI, were derailed as a result of frequent disruptions to the proceedings. Despite the best efforts of the Authority to restore order, effective participation and discussion by the cellular operators was not possible due to a continuing disturbed atmosphere. COAI has thus requested the TRAI to re-schedule another OHD so that the cellular operators would have a fair opportunity to respond in a comprehensive manner to the issues raised by TRAI. 

In the interim, COAI would like to state its position on some key consumer aspects concerning WLL Limited Mobility Services. 

Mr. T V Ramachandran, Director General, COAI stated that the only message that emanated ‘loud and clear’ from the Open House proceedings was that the consumers wanted “affordable and full mobility”– and this objective could best be met by the cellular operators who are licensed to provide mobile services.

It must be noted that since FSPs are governed by a set of terms and conditions that are preferential vis-à-vis the cellular operators, they have a lower cost structure which would permit them to offer “limited mobility” services at low tariffs. If the cellular operators were given similar terms as the FSPs, they too would be in a position to offer far more affordable and ‘fully’ mobile services. 

At present, the cellular operators are passing on approximately 45-70% of their revenues to the Government in the form of license fee and other levies. COAI urged the Government and the Regulator to make a concerted effort to drive down the cost of mobile services, by giving the cellular operators similar terms and operating conditions as the FSPs.

However, despite their discriminatory terms, the cellular operators are offering their customers long distance calls within their state service areas at a fraction of the cost charged by BSNL and the private basic operators.  In fact it was pointed out that the FSPs were charging 50% to 450% more than what is being charged by the cellular operators for long distance calls within their state service area.

COAI also confirmed that several bankers and foreign investors in cellular projects had already expressed their serious concern on the regulatory and policy uncertainty that has emerged as a result of this proposal. 

Mr. Ramachandran said that “it is greatly apprehended that any COAI fears that any backdoor entry by Fixed Service Providers into mobile services, would severely affect foreign investor participation in the bidding for the 4th cellular license and could jeopardize the inflow of valuable FDI into the country.” 

Mr. Ramachandran also categorically reiterated that the Fixed Service Providers were not permitted by either their license or NTP 99, to offer any kind of mobile services and any attempt to allow them to offer any kind of mobility, would blur the distinction between fixed and mobile services.

This view was also endorsed by Mr. Sunil Bharti Mittal, of the Bharti Group, which is in both mobile and fixed services. Mr. Mittal  asserted that “these demands are only a ploy by some basic operators to get a backdoor entry into mobile telephony without complying with any of its conditions” and averred that “this move, if allowed, would once again plunge the telecom industry into chaos and uncertainty.” 

Mr. Sanjiv Aga, Vice Chairman, COAI also restated the commitment of the industry to open and fair competition in mobile services, but on a level playing field. Mr. Aga pointed out that the TRAI had recently recommended the entry of a fourth operator into cellular services. He suggested that this was a perfect opportunity for interested FSPS to enter mobile services through the front door by following the proper regulatory process. 
******ENDS*****
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