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Apex Advisory Council for Telecom in India 
14 Bhai Veer Singh Marg, New Delhi-110001; Tel:+911123349275; Fax: +911123349276/77; E-mail: coai@bol.net.in
PRESS RELEASE
Mobile Industry Initiatives to Improve Subscriber Verification Process

June 2, 2006, NEW DELHI …In order to comply with the requirements of the DoT and also address the concerns of national security agencies, COAI and AUSPI have come together on a common platform and set up the Apex Advisory Council for Telecom in India (ACT) to oversee and ensure that the proper subscriber verification process is followed before any mobile connection is activated. 

The process laid down by ACT requires the operators to ensure /follow a proper identification and address verification process for activation of mobile connections. 

The above initiative of the industry has also been brought to the notice of the Government and the DoT on its part has formed a Committee to finalize the list of acceptable documents for new subscriber verifications.  

While the present initiative is focused on new mobile connections, the DoT has given the operators a five month period to verify their existing subscriber base.

All operators have initiated efforts on a priority basis to comply with the processes laid down by ACT. This includes informing the distribution chain of the verification process, initiation of dialogue with the Department of Posts to carry out address verification on behalf of the industry, etc.

Mr. TV Ramachandran Director General COAI and Mr. SC Khanna, Secretary General AUSPI are personally overseeing and monitoring this industry initiative in order to ensure compliance with the processes laid down by ACT. Periodic audit checks are also being conducted to assess the compliance efforts of the industry.

Mr. Ramachandran and Mr. Khanna expressed their confidence in the commitment of the industry to ensure that a proper identification and verification process would be followed 
*******ENDS*******
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A Joint Industry Initiative supported by:


